Cancellation Policy

North Brisbane Junior Rugby Club strives to provide you with the best
service possible by adequately staffing for the clinics and developing games
that teach the skills of rugby and generate fun. As such, the following
policies and procedures have been established to address holiday clinic
cancellation of events and programs and participant cancellation/withdrawal
from scheduled events.

In the case of bad weather we will usually postpone the clinic for a day in
the hope of a break in the weather, however, if there is no change we will
be forced to cancel the clinic. If this is the case we will refund all of your
child's/children's fees.

We understand that unforeseen circumstances occur and sometimes
participants need to cancel, therefore, we have created a staggered
cancellation policy.

If a participant cancels earlier than 72 hours (meaning more than 3 days
before the event) he/she is entitled to a full refund of costs.

Often the clinics are booked out and some players miss out or register on
our waiting lists. With adequate time we can contact possible participants,
however, we charge an administration fee of 10% for cancellations with in
the period of 48 hours and 24 hours.

Unfortunately, in this case we have little chance of filling the spot vacated
by a participant and the participant will not be entitled to a refund.

Due to the fact that rugby is an out door sport, we will be dealing with
nature’s elements. We have a very simple weather policy - if the rain is
heavy or thunder and lightning are present, the clinics will be postponed or
cancelled. Otherwise the clinics will go ahead as planned.

On the morning of each clinic any cancellations due to weather will
be displayed on our website by 8am. Please check the website if
you have any queries www.junioreagles.com.au



We suggest you pack the following equipment for the clinics:

All rugby gear he/she plays with during a normal game (mouth guard,
head gear etc.)

Runners for general playing as boots do get sore after long periods of
time

Change of clothes and towel in case the weather changes

Sunscreen and a hat (we will have sunscreen available)

Warm jumper and tracksuit pants.



